Richard Sorensen
9216 NE 23rd Avenue

Vancouver, WA 98665

Andy@Sore4x4.com; (360) 909 3055

Qualifications:

· Adept problem solving skills
· Competent with Microsoft Office, AutoCAD, SolidWorks, and Photoshop
· Strong academic foundation-- multiple President's List honors.
· 4 years customer service experience

Education:

· Washington State University Vancouver

Bachelor of Science, Mechanical Engineering

Expected May, 2007

GPA 3.8

· Clark Community College


Associate of Science Transfer



Expected June 2006

GPA 3.6

Professional Experience:



· Volkswagen Service Attendant



Vancouver, WA
Dick Hannah Volkswagen Service



2001 - 2004
· Provided exceptional customer service through customer shuttle service. 
· Maintained Volkswagen quality standards through daily vehicle inspections

· Exhibited organizational skills,  confirmed new car arrivals and updated file system.

· Sales Associate





Vancouver, WA


TJ Maxx






2000-2001
· Developed 99% customer service ratings working as service register attendant
· Maintained an organized workstation in a fast-paced retail environment
· Resolved customer complaints in a professional manner ensuring return customers

Awards and Achievements:

· President's List for consecutive quarters in 2005 and 2006
· Recruitment Officer for American Society of Mechanical Engineers in the WSU Vancouver Chapter
